QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Thursday 28th November 2013 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required



	Attendees:
	Mrs Margaret Gill

Mr Alan Hill

Mrs Marian Stanley
Dr Alex Tait
Dr Giles Hazan

Mrs Karen Ford
	MG
AH

MSt

AT
GHn

KF

	Registered Patient

Registered Patient

Registered Patient 

Registered Patient

Partner

Practice Business Manager

	Apologies:
	Mr Peter Flood, Mrs Penny Kocher, Mr John Mackey, Mrs Vi Mackey, Mrs Rowena Massey (withdrawn from group), Miss Mary Wallis


	Chair:


	Dr Alex Tait

	Author:
	Mrs Karen Ford, Clerk 


	Date:
	13th February 2014



	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	2
	Election of Chair
- KF advised that there had been no other nominees for Chair and confirmed that AT was happy to stand
	- AT duly proposed and seconded by MS and MG 
- AT elected unanimously


	
	
	
	

	3


	Notes of Previous Meeting 

3.1 Accuracy
3.2 Actions

- AH confirmed he had reviewed the transition speed of the waiting room slide show, which he felt was too fast for the more detailed slides
	- Approved

- It was agreed that a rationalisation of detailed slides would provide more reading time and make the presentation punchier

- It was also agreed to repeat key information slides so as to ensure all patients had an opportunity to read them 

	- KF to edit slide show to enhance ease of reading and promote key information
	KF
	31.12.13
	

	4
	Practice News
4.1 On Line Access Update 

- KF spoke to the preparatory work underway to configure on line appointment booking and repeat prescription ordering 
- KF spoke to the introduction of the new Text Reminder service and presented the pro forma consent form for comment
4.2 Care Quality Commission

- KF advised that CQC had commenced its inspections of practices in the area and that on both local visits the inspectors had asked to meet with members of the respective PPG


	- It was noted that these functions were scheduled to be in place by 31.3.14 
- It was noted that the pro forma provided future proofing for the capture of email addresses for electronic correspondence. Concern was raised that this may lead to patients receiving unsolicited information. It was agreed to remove email consent from pro forma pending full revision to include tick box options.
- It was agreed that KF would contact members once the practice had been notified of its inspection date so as to ascertain their availability. It was noted that CQC would usually give 48 hours notice.

	- KF to provide progress report at next meeting
- KF to amend pro forma and progress roll out of new service
- KF to contact members on notification of visit date
	KF

KF

KF
	31.3.14
31.12.13
ASAP
	

	5

	CCG Update

5.1 Primary Care Strategy
- KF spoke to the CCG’s ongoing development of a strategy for the delivery of primary care within the community. KF highlighted the progress in commissioning a new Muscular Skeletal service
5.2 HWLH  Patient Participation Forum 
- KF tabled PK’s report on the recent meetings. The report highlighted discussion on the CCG’s Clinical Strategy including financial planning, Stroke Services, 111 Service, A&E Attendances, encouraging patient involvement and Dementia service consultation.
	- It was noted that a key priority for the strategy was to provide meaningful opportunities for patient engagement 
- The value of having the opportunity to attend public boards was recognised,  however MS’s disappointment at the inability to feed in the views of the Meridian Senior Citizens Forum on Dementia at the PPF was duly noted
- It was agreed that this should be fed back to the Governing Body so as to ensure that future consultations took account of the wider view through such as minutes, rather than just questionnaire completion 

- It was recommended that the cycle of practice PPG meetings dovetail with Locality PPF meetings

- It was agreed that KF would invite Alan Keys to attend a further meeting within the next 12 months

	- KF to feedback concerns to GB and Locality PPF Chair re limitations of questionnaire dependent consultations
- KF to liaise with Chair of Locality PPF re meetings cycle

- KF to liaise with AK re future meeting attendance
	KF

KF

KF
	31.12.13

31.12.13

31.12.13
	

	6
	Patient Stories
6.1 Practice Level 
– AH commended the efficiency of this year’s flu campaign
- AT spoke to the process for receiving patient stories for both practice and provider level

6.2 Provider Level

- None

	- It was agreed that stories should be forwarded to AT a minimum of 4 days in advance of a meeting so as to enable preparation for discussion and that this should be advertised on electronic display board / website

	- KF to post request for patient stories on electronic display board and website


	KF


	28.2.14


	

	6
	Moving Forward 
7.1 Building the Membership

- Discussion focused on the shared commitment to foster a more representative group and address the age / gender balance
7.2 Contacting the Chair

- Further discussion on ensuring that patients could contact the Chair to raise issues / concerns

7.3 Hot Topics

- Discussion of potential topics for future meetings

7.4 Proposed Dates for Next Year
- Discussion focused on securing maximum attendance of meetings by rotating dates between Tuesdays and Thursdays


	- It was agreed that the PPG pages on the electronic display board and website would be updated to attract more members and invite patients to contact the Chair so as to contribute to the work of the group via Reception
- It was also agreed to promote PPG on Notice board of website, once flu campaign completed

- The following topics were identified:

Out of Hours Service

A&E Attendances

Patient Education

- Dates agreed:

Tues 4.3.14

Thurs 5.6.14

Tues 2.9.14

Thurs 4.12.14


	- KF to make updates and invite patients to submit agenda items at a minimum of 10 days in advance of a meeting
- AT & KF to include in forthcoming agendas

Tues 4.3.14 subsequently moved to Tues 11.3.14
	KF

AT / KF

KF


	31.1.14

Ongoing

Ongoing


	

	7
	Any Other Business

- None

	
	
	
	
	

	
	Date of Next Meeting
	Tuesday 11th March 2013 @ 6.30pm

	
	
	
	


