QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Tuesday 19th July 2011 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required
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	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	
	Role for Patient Participation Groups in context of White Paper
	Need for group to develop their understanding of how  the practice is structured, the systems it operates and the constraints within which it has to work
	To produce a briefing paper providing an overview of; the practice’s contractual commitments for delivering primary care, the quality assurance standards by which it is measured and the systems and processes in place to deliver these

	GH & KF
	16.8.11
	

	
	Terms of Reference for Group
	Chair & Vice Chair (registered patients) to be elected for a fixed term of office – election to held after 2 /3 meetings once group knew one another better 
Administrative support to be provided by the practice
	Meetings to be facilitated in the interim by GH 
To produce and distribute agendas, notes of meetings and provide ad hoc support as required
	GH
KF


	tba
ongoing
	

	
	Format for Meetings
	Meetings to be held monthly initially, moving to quarterly once group established – max 2hours
Agendas to be timed, to include a standing item for Hot Topics 

	Date of Next Meeting 16.8.11
Rolling programme for discussion of Hot Topics to be agreed
	KF
All


	9.8.11
16.8.11


	

	
	Role of Community Services and Health Promotion
	Need for group to develop understanding of support services / resources available so as to actively promote health information to patients

	Guest speakers to be invited to meetings e.g. support organisations for long term conditions
Practice website to be developed to include fast links to health resources e.g. NHS Direct


	All
GH & KF
	Ongoing
12.11
	

	
	Hot Topics
	Access to appointments
Reception issues

Opening times

Parking

Clinical care

Waiting times

Repeat Prescriptions


	Rolling programme for discussion of Hot Topics to be agreed
	All


	16.8.11


	

	
	Agenda for next Meeting
	How to ensure all patient groups are fully represented e.g. teenagers, single parents, housebound
Patient survey

Hot Topics
	To consider how best to canvas patient views / what communication method
To consider sample survey and recommend what should / shouldn’t be included

To prioritise and agree programme for discussion


	All
All

All
	16.8.11
16.8.11

16.8.11


	


