QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Thursday 13th June 2013 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required



	Attendees:
	Mr Peter Flood

Mrs Margaret Gill

Mr Alan Hill

Mrs Norma Pearce

Mrs Marian Stanley
Mr Alex Tait

Mrs Margaret Whiting
Mrs Karen Ford
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	Registered Patient

Registered Patient 

Registered Patient

Registered Patient

Registered Patient
Registered Patient

Registered Patient

Practice Business Manager

	Apologies:
	Mr Kevin Alderton, Mrs Sally-Anne Chitty, Mrs Joan Dove, Mrs Gill Hart, Mrs Penelope Kocher,

Mr John Mackey, Mrs Vi Mackey, Mr Alan Keys, Mrs Sharon Stocker, Miss Mary Wallis, Dr Giles Hazan


	Chair:


	Mrs Margaret Whiting

	Author:
	Mrs Karen Ford, Clerk 


	Date:
	20th June 2013



	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	2
	Notes of Previous Meeting 

- Discussion of outstanding actions pertaining to; notice re waiting times, progress on hearing loop
- MW provided feedback on amicable meeting with AB who had confirmed he did not wish to resume attendance. MW advised that key points for discussion raised by AB had been included in the agenda for this meeting. 

	2.1 Approved

2.2 Updated actions approved

	- KF to add check length of waiting time with reception notice to display board
- KF to oversee hearing loop works


	KF
KF
	30.6.13
30.6.13
	

	3
	Practice Response to Patient Survey
3.1 Additional Hours  - KF clarified that the practice did not plan to offer additional hours in the short term. KF spoke to the practice ethos of providing peer support for colleagues which was delivered through scheduled lunch time meetings and was therefore a key component to the structure of the surgery day. KF also spoke to the complexities of the administrative team rota which provided cover throughout the surgery day.

	- The practice’s response was accepted. It was noted that the practice would keep this under review, particularly in response to any future changes to the GMS contract.
- It was agreed that it would be left to the practice to bring this back to the agenda as and when appropriate


	- Partners to keep under review
	KF
	Ongoing
	

	4


	Car Park Update

- KF clarified that the disruption to the car park was beyond the control of the practice as South East Water had a legal right to access for pipe works
- KF provided assurance that she had pursued numerous service issues with the contractors

	- It was noted that further works would be undertaken at a date as yet unspecified
	- KF to provide further updates as available
	KF
	Ongoing
	

	5
	CCG Update

5.1 HWLH Patient Participation Forum Feedback 
– MW spoke to PK’s report of the meeting, highlighting that PK had been reassured by the CCG Board’s evident focus on quality and monitoring of   performance of secondary providers
- MW advised that AK had spoken to the CCG’s commitment to Patient and Public Involvement, in particular engaging younger groups
5.2 Out of Hours Service / SECAMB

- KF provided overview of CCG contract arrangements behind Out of Hours Service / SECAMB
- KF clarified that NHS 111 was a national initiative for which the CCG had no contractual responsibilities

- KF highlighted data protection / clinical governance issues surrounding shared care records 


	- The value of utilising local publications to   promote the work of PPGs was recognised, in particular:
District Link

County Wide

Leader (Seahaven copy)

- It was noted that members had both positive and negative experiences of NHS 111 to date
	KF to discuss with CCG Board and liaise with Public Health
	KF
	4.9.13


	

	6
	Moving Forward – Patient Stories
6.1 Practice Level

- KF spoke to CCG’s commitment to embed information flow regarding patient experiences through its meetings’ cycle, to include practice level PPG meetings
- MW suggested that this approach could support the development of the function of our group
6.2 Provider Level

- KF proposed that Practice Level / Provider Level Patient Stories be included as a standing agenda item

- KF clarified that practice level issues would be addressed by the Partners and provider level issues by the CCG


	- It was noted that MW would meet with KF in advance of meetings to co-ordinate agenda and review outstanding actions
- It was agreed that members should have the opportunity to raise service issues they had experienced at the practice but that these should be de-personalised for the purpose of discussions

	- KF to circulate MW’s contact details to members
- Members to contact MW in advance of meetings to notify issues / items they wished to raise


	KF

All
	30.6.13

Ongoing
	

	7
	Any Other Business

- None

	
	
	
	
	

	
	Date of Next Meetings
	Wednesday 4th September 2013 @ 6.30pm

Thursday 28th November 2013 @ 6.30pm

	
	
	
	


