QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Tuesday 13th March 2012 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required
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	2
	Notes of Previous Meeting 

	2.1 Approved
	2.2 Apologies from AH re not being able to distribute surveys in the waiting room
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	Patient Survey 2011/12 
– background to bespoke survey
- 119 responses, predominantly patients attending surgery to see Doctor/Nurse, some from home visits/residential homes/website
- numerous comments received from patients that survey too long and therefore not prepared to complete
- clear inconsistencies in some responses

- basis of tabulation, rounding and analysis clarified

- distortion created by use of “No View”


	Survey reflected that > 92% of respondents are satisfied with the overall service provided
Ongoing commitment to improve service provided

Developed use of website for on line services, including survey

Modification of survey this year to ensure more user friendly
	Review of practice call handling capacity
Reception to communicate delays in running time

Review of handling of prescription queries

Review of clinical structure / appointment capacity

Review of opening hours

Survey results to be adjusted by removal of “No Views” to allow % re-calculation – revised analysis to be circulated with notes of meeting

Survey Report to be compiled and posted on website
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	Hot Topic Programme

- GH provided update on positive formation of High Weald-Lewes-Havens CCG and opportunity it provides to ensure that patients can access high quality care from BSUH and locally delivered services
- GH advised that development of the CCG was ongoing so as equip it to deliver its statutory responsibilities from April 2013

	
	Progress update to be provided at the next meeting.

	GH/KF

	22.5.12
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	Any Other Business

5.1 LINK Survey re Primary Care Services

AH spoke to purpose of survey as gathering views of local Surgeries’ / Dental Practices’ / Community Pharmacists’ services
	
	Surveys to be made available to patients in the waiting room.
	KF
	14.3.12
	

	
	Date of Next Meeting
	Tuesday 22nd May 2012 @ 6.30pm
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		Patient Response		1.How many times have you seen a doctor in the last year?												2.If none why?												3.If you have needed to see a doctor urgently, have you been seen on the same day?												4. If you have asked to see a doctor urgently and the bookable appointments for the day have already been allocated, has a doctor or nurse provided a telephone consultation?												5. If the outcome of the telephone consultation was that the doctor or nurse felt that you needed to be seen, were you provided with an appointment or home visit that day?				6. When you have asked to see a doctor, within what number of days have you been provided with an appointment?												7.When you have asked to see a specific doctor, within what number of days have you been provided with an appointment?												8. How easy has it been for you to pre-book an appointment with a doctor up to 2 weeks in advance?												9. How easy has it been for you to pre-book an appointment with a specific doctor up to 2 weeks in advance?														10. How many minutes do you usually have to wait after your scheduled appointment time before seeing your doctor?												11. How satisfied are you with waiting times to see a doctor?												12. How satisfied were you with your most recent consultation with a doctor?												13. During the consultation did you feel the doctor listened to what you had to say?				14. During the consultation did you feel involved in the decisions about your care?				15. After the consultation did you feel better able to understand and cope with your health issue?				16. How many times have you seen a nurse in the last year?												17. If none why?												18. If you have needed to see a nurse urgently, have you been seen on the same day?												19. When you have asked to see a nurse, within what number of days have you been provided with an appointment?														20. When you have asked to see a specific nurse, within what number of days have you been provided with an appointment?												21. How easy has it been for you to pre-book an appointment with a nurse up to 3 months in advance?												22. How easy has it been for you to pre-book an appointment with a specific nurse up to 3 months in advance?												23. How many minutes do you usually have to wait after your scheduled appointment time before seeing your nurse?												24. How satisfied are you with waiting times to see a nurse?												25. How satisfied were you with the care / information provided at your most recent appointment with a nurse?												26. After the appointment did you feel better able to understand and cope with your health issue?				27. Do the current opening hours enable you to access the care you need?												28. What additional hours would enable you to access the care you need more easily?																29. How easy do you find it to get through to the practice on the phone?												30. Has the new automated telephone system made it easier to get through on the phone?				31. Is it helpful being advised where you are in the queue?				32. How helpful do you find the reception team?												33. How useful do you find the information provided by the reception team?												34. Are delays in surgery running times communicated by the reception team?				35. How satisfied are you with our repeat prescription service?														36. Was your repeat prescription ready within two complete working days?				37. Was your repeat prescription correctly issued?				38. If you had a query regarding your repeat prescription, how satisfied were you with how it was handled?												39.How satisfied are you with the availability of parking?														40. How satisfied overall are you with the service we provide?

				None		One or Two		Three or Four		Five or Six		Seven or Eight		Nine or More		Not Required		Unsure How to Contact Practice		Unable to Get an Appointment		Unable to See Doctor of Choice		Not Comfortable Visiting the Practice		Other		No View		Never		Not Always		Usually		Frequently		Always		No View		Never		Not Always		Usually		Frequently		Always		No		Yes		None Available		Same Day		Next Working Day		Two Working Days		Five Working Days		Ten Working Days		None Available		Same Day		Next Working Day		Two Working Days		Five Working Days		Ten Working Days		No View		Very Difficult		Less than Easy		Easy		More than Easy		Very Easy		No View		Very Difficult		Less than Easy		Easy		More than Easy		Very Easy				Five or Less		Six to Ten		Eleven to Twenty		Twenty One to Thirty		Thirty One to Forty Five		Forty Six or More		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied		No		Yes		No		Yes		No		Yes		None		One or Two		Three or Four		Five or Six		Seven or Eight		Nine or More		Not Required		Unsure How to Contact Practice		Unable to Get an Appointment		Unable to See Nurse of Choice		Not Comfortable Visiting the Practice		Other		No View		Never		Not Always		Usually		Frequently		Always		None Available		Same Day		Next Working Day		Two Working Days		Five Working Days		Ten Working Days				None Available		Same Day		Next Working Day		Two Working Days		Five Working Days		Ten Working Days		No View		Very Difficult		Less than Easy		Easy		More than Easy		Very Easy		No View		Very Difficult		Less than Easy		Easy		More than Easy		Very Easy		Five or Less		Six to Ten		Eleven to Twenty		Twenty One to Thirty		Thirty One to Forty Five		Forty Six or More		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied		No		Yes		No View		Very Difficult		Less than Easy		Easy		More than Easy		Very Easy		No View		Early Mornings		Lunch Breaks		Evenings		Saturdays		None		Saturdays		None		No View		Very Difficult		Less than Easy		Easy		More than Easy		Very Easy		No		Yes		No		Yes		No View		Very Unhelpful		Less than Helpful		Helpful		More than Helpful		Very Helpful		No View		Useless		Less than Useful		Useful		More than Useful		Very Useful		No		Yes		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied		Very Satisfied		No		Yes		No		Yes		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied		No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied				No View		Very Dissatisfied		Less than Satisfied		Satisfied		More than Satisfied		Very Satisfied
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		92						1																														1		1																		1																						1												1														1																		1																1				1				1				1												1																								1				1																																		1		1												1																		1																1				1												1		1																						1								1				1												1												1				1								1										1				1								1										1																		1

		93				1																								1										1																		1												1																				1												1				1																						1												1				1				1				1								1																												1				1														1																				1												1		1																						1												1				1												1												1																1				1				1												1												1				1														1				1				1												1						1																				1

		94						1																										1												1								1				1														1										1												1																				1						1																				1				1				1				1				1																												1								1																								1												1																		1												1												1								1								1														1										1												1				1										1										1								1		1																						1												1																				1

		95												1																								1												1				1																1																				1												1								1														1																1				1				1				1																										1																																						1												1																								1												1																1												1																								1						1				1												1												1				1														1				1				1												1		1														1

		96				1																																1		1																		1																1																1												1						1																1																1				1				1				1				1																						1																																																1												1		1																				1												1						1										1														1												1								1				1												1												1				1														1				1				1												1				1																						1

		97								1																												1		1																		1												1																		1												1										1														1																1				1				1				1						1																										1								1														1																				1												1		1																						1												1				1								1														1												1								1						1												1												1		1																1				1				1												1						1																				1

		98				1																						1												1														1										1												1								1												1														1														1														1						1				1				1		1												1												1																				1														1				1												1														1																1												1								1								1						1																						1								1				1										1				1												1										1										1				1		1																1																		1

		99				1																										1										1																				1																		1												1																1																1												1								1				1				1				1																										1												1																						1												1														1																1												1								1								1						1																						1								1				1								1												1								1								1										1				1								1								1																		1

		100		1																1								1												1																1												1														1												1														1														1														1								1				1				1						1																				1												1														1																		1												1								1																1												1								1				1																0.5		0.5										1										1						1								1												1																1										1				1		1																1														1

		101								1																								1														1						1										1												1										1												1														1												1												1								1				1				1								1																												1						1																		1														1										1								1														1														1						1								1						1																		1										1						1										1												1						1								1										1				1										1						1																		1

		102				1																						1												1																						1												1												1												1												1														1																1				1				1				1						1																				1																		1																										1						1														1																1														1						1						1																1												1										1				1								1												1						1										1										1				1		1																		1														1

		103						1																				1												1																								1												1										1												1												1																1														1				1				1				1				1																						1																				1														1														1		1												1																				1										1								1												1		1																						1								1				1										1												1																				1				1				1										1						1																				1

		104						1																										1																1								1																1								1												1																1														1																1				1				1				1				1																						1												1														1												1												1												1																		1																1				1												1		1																				1								1				1														1								1								1														1				1				1										1				1																								1

		105				1																										1																		1				1										1												1										1												1												1														1										1								1				1						1						1																										1														1												1						1																		1										1														1														1						1								1						1																						1								1				1												1												1		1												1								1				1								1						1																						1

		106				1																														1												1										1												1																		1												1										1																1														1				1				1				1				1																														1						1																1								1												1														1												1																		1						1										1												1														1								1				1												1										1						1										1								1				1		1																		1																		1

		107								1																		1																1																				1												1				1												1																		1												1																1						1				1		1										1																		1																				1						1												1												1																1												1														1						1										1																1										1								1				1										1												1								1								1										1				1		1												1																				1

		108												1																								1										1				1				1																		1										1								1																				1										1																1						1				1				1										1																						1								1																		1						1												1														1																		1												1						1												1										1												1								1						1										1										1						1										1										1				1								1								1																		1

		109						1																														1										1				1						1																		1												1												1										1																1												1						1				1				1						1																										1												1														1														1												1								1																1												1						1										1										1																		1						1				1												1												1				1										1								1				1										1										1																1

		110								1																										1														1				1				1										1														1														1														1														1																1				1				1				1		1												1												1																																						1												1																								1												1																										1		1																										1				1				1												1												1				1														1				1				1		1												1																								1

		111				1																						1												1																		1												1										1												1																				1										1																		1				1				1		1						1																						1																		1																				1												1														1																1						1																						1														1												1										1				1												1								1						1										1										1				1						1										1																				1

		112				1																												1												1								1						1												1														1														1								1																		1										1								1				1				1				1																												1								1																1														1																1				1																		1												1						1						1														1																1								1				1												1												1				1														1				1				1												1						1																		1

		113										1																								1										1								1				1																1												1												1										1																1														1						1				1				1										1																						1												1														1												1						1														1																1														1						1										1				1																						1								1				1												1												1				1										1								1				1												1						1																				1

		114				1																												1												1								1						1																										1												1								1																				1										1								1				1				1		1												1												1																																						1												1																								1												1																						1						1																						1								1				1												1												1				1														1				1				1												1						1																				1

		115												1																								1								1												1																						1												1																1																1																1				1				1				1										1																										1				1														1										1												1												1																						1												1																1												1												1								1				1												1												1				1								1										1				1												1		1																								1

		116										1																		1																1						1								1												1										1												1																1														1																1				1				1				1								1																				1																1																1										1						1														1																1												1								1						1										0.5						0.5												1										1				1								1												1						1										1										1				1								1						1																				1

		117										1																						1						1																								1												1														1												1										1						1																				1						1				1				1										1																						1														1														1														1												1								1												1														1						1										1										1												1												1				1												1										1				1												1								1				1										1								1																				1

		118								1																								1												1								1								1														1												1												1												1												1														1						1				1				1										1																						1														1														1				1												1																		1												1														1						1										1														1												1								1				1										1										1						1												1								1				1										1								1																		1

		119												1																								1												1								1												1																				1												1										1												1														1						1				1				1						1																												1								1												1										1												1												1												1																						1				1										1										0.5		0.5														1								1				1								1												1								1										1								1				1								1						1																								1

		Total		6		34		26		21		13		19		5		0		1		0		0		1		13		6		11		29		10		48		36		7		6		27		10		28		13		39		5		56		17		6		19		2		9		25		11		17		25		7		14		9		16		37		6		28		19		11		15		32		7		23				9		35		43		19		7		2		2		3		18		67		9		18		0		3		2		30		25		57		2		114		2		115		6		110		12		42		27		12		13		9		14		0		0		0		0		0		39		1		14		28		5		18		2		29		23		24		19		2				6		15		19		18		14		0		42		0		0		24		7		23		55		2		1		16		7		18		38		41		18		6		0		0		18		1		3		54		16		27		17		0		0		33		33		36		2		98		8		4		9		47		14		37		43		7.5		4		13.5		27		24						11		12		27		53		4		12		20		89		6		105		6		2		2		36		19		54		10		0		2		52		10		45		46		60		17		1		3		36		17				45		4		99		1		102		46		2		3		32		11		25		36		27		37		13		1		5				1		8		1		30		31		48





FormatSheet1

		Question No.		Question		Patient Response		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60		61		62		63		64		65		66		67		68		69		70		71		72		73		74		75		76		77		78		79		80		81		82		83		84		85		86		87		88		89		90		91		92		93		94		95		96		97		98		99		100		101		102		103		104		105		106		107		108		109		110		111		112		113		114		115		116		117		118		119		Total		Question		Responses		Hit Rate		New Merged Answer		Result

		1		1.How many times have you seen a doctor in the last year?		None																				1																																								1																																								1																																1																																								1																												1																																								6		1		119		5%		Low		55%

						One or Two						1				1						1						1				1														1						1						1						1						1		1				1						1		1																										1				1				1								1																				1						1												1																		1				1		1				1						1				1		1						1						1		1										1		1				1												34		1		119		29%

						Three or Four		1						1				1						1						1																		1						1						1																										1														1		1		1				1												1		1						1																1						1				1						1								1																						1				1																		1		1										1																						26		1		119		22%

						Five or Six														1																		1												1																								1														1		1						1		1														1																				1				1																				1		1												1						1				1																				1								1												1						1																1				21		1		119		18%		High		45%

						Seven or Eight																																		1				1												1																						1														1																																										1																												1				1						1												1																																																1						1		1						13		1		119		11%

						Nine or More				1																								1		1						1																				1						1												1														1																						1								1						1										1		1						1																										1																						1																										1														1								1		19		1		119		16%

		2		2.If none why?		Not Required						1														1		1																																																																														1																																																																								1																																																																				5		2		7		71%

						Unsure How to Contact Practice																																																																																																																																																																																																																																																0		2		7		0%

						Unable to Get an Appointment																																																																																																																																																																																																								1																																								1		2		7		14%

						Unable to See Doctor of Choice																																																																																																																																																																																																																																																0		2		7		0%

						Not Comfortable Visiting the Practice																																																																																																																																																																																																																																																0		2		7		0%

						Other																																																												1																																																																																																																																																																																				1		2		7		14%

		3		3.If you have needed to see a doctor urgently, have you been seen on the same day?		No View												1																																								1				1				1										1												1																																						1																																																																												1				1				1		1								1								1																		13		3		117		11%		No View		11%

						Never						1										1																																																																																												1																																1																																														1																																														1								6		3		117		5%		Poor		15%

						Not Always								1						1																						1				1														1								1																																																																																1																1																		1																						1												1																														11		3		117		9%

						Usually																		1		1								1				1																										1						1				1								1								1						1								1		1		1		1														1								1		1										1						1																								1						1								1						1														1						1																1				1						1		1				29		3		117		25%		Good		74%

						Frequently																																																1																																																														1																																				1		1		1				1										1																																																1								1						1														10		3		117		9%

						Always		1		1						1												1		1		1				1				1								1		1		1				1																1						1		1				1		1						1		1				1		1		1										1						1		1		1						1		1						1		1		1		1																1				1				1						1				1		1						1		1				1						1		1		1																						1		1												1								1		48		3		117		41%

		4		4. If you have asked to see a doctor urgently and the bookable appointments for the day have already been allocated, has a doctor or nurse provided a telephone consultation?		No View																		1		1												1		1												1						1				1		1		1								1		1								1		1		1																														1				1				1				1		1				1		1												1				1								1																						1				1		1		1						1		1		1				1				1		1																1												1						36		4		114		32%		No View		32%

						Never												1		1		1														1																																																																																																																				1																				1																																1																																										7		4		114		6%		Poor		11%

						Not Always								1																																																																1																														1																																								1																																		1																																						1																										6		4		114		5%

						Usually																												1								1								1						1														1										1		1										1				1						1		1		1						1																						1								1		1		1																		1												1				1														1																																				1		1		1		1		1				1				27		4		114		24%		Good		57%

						Frequently																																								1																																												1				1																1																														1																																		1																																		1										1				1		1																						10		4		114		9%

						Always				1						1												1		1		1																1						1						1								1				1																										1		1														1		1				1				1				1																														1		1						1				1								1								1										1																		1		1										1																		1		28		4		114		25%

		5		5. If the outcome of the telephone consultation was that the doctor or nurse felt that you needed to be seen, were you provided with an appointment or home visit that day?		No																																																						1																1																																1		1																1		1						1																														1										1						1																																										1		1														1								13		5		52		25%

						Yes																						1		1												1						1																				1		1		1						1		1		1										1		1		1		1		1		1		1		1						1		1		1				1																				1		1		1						1																				1												1				1								1		1						1						1								1										1				1		1		1								1				39		5		52		75%

		6		6. When you have asked to see a doctor, within what number of days have you been provided with an appointment?		None Available																																																																								1																																		1																																						1																																																								1																1																								5		6		105		5%		Poor		25%

						Same Day		1		1								1						1				1		1		1		1				1		1				1				1		1		1		1		1						1		1								1				1				1				1		1				1				1										1														1		1						1		1		1				1								1										1						1				1				1		1		1		1				1				1								1		1		1		1				1		1														1				1						1		1		1				1				1								1		56		6		105		53%

						Next Working Day								1						1																						1																										1																								1						1		1								1		1				1																		1						1		1																																		1																																																								1				1				1								17		6		105		16%

						Two Working Days																																																																1																																				1																																																																												1																						1						1																																1				6		6		105		6%		Good		75%

						Five Working Days										1																														1												1								1																1														1																				1								1																						1		1																1																				1		1																1						1				1				1				1																				1						19		6		105		18%

						Ten Working Days																				1																																																																												1																																																																																																																																																2		6		105		2%

		7		7.When you have asked to see a specific doctor, within what number of days have you been provided with an appointment?		None Available																																																																1																		1																																										1				1										1		1				1																																																								1																				1																				9		7		94		10%		Poor		44%

						Same Day												1												1										1								1		1		1				1																				1		1		1				1										1																		1						1		1												1																																		1		1																				1				1				1				1																		1										1																1		25		7		94		27%

						Next Working Day																						1																1																																																								1										1																		1										1																				1																		1																		1																																				1								1								11		7		94		12%

						Two Working Days								1						1														1				1																										1																																								1		1																																				1						1				1												1								1																										1												1				1								1										1														17		7		94		18%		Good		56%

						Five Working Days																																				1																1										1				1																				1				1		1				1						1						1		1								1																1																						1								1												1				1																1						1				1				1				1				1																1		1				25		7		94		27%

						Ten Working Days																				1																				1																1																								1				1																																																																																										1				1																																																														7		7		94		7%

		8		8. How easy has it been for you to pre-book an appointment with a doctor up to 2 weeks in advance?		No View												1																																																																		1		1																												1												1												1																																				1		1		1												1														1																1								1								1										14		8		110		13%		No View		13%

						Very Difficult																														1																																																																												1																						1												1																																																1												1								1												1												1								9		8		110		8%		Hard		23%

						Less than Easy										1																																1																				1												1										1																		1																				1		1														1				1		1																		1				1																1														1																				1																								16		8		110		15%

						Easy								1						1				1		1						1						1				1		1		1						1										1								1						1												1				1				1				1				1		1				1						1								1												1				1												1								1										1										1		1		1																								1		1		1				1														1		1		1												37		8		110		34%		Easy		65%

						More than Easy																																																																		1																						1																																																																																																										1																		1						1																		1				6		8		110		5%

						Very Easy		1														1						1		1				1						1										1						1		1						1										1				1																				1																				1		1		1										1										1																1				1		1		1																				1						1				1		1																																										1				1		28		8		110		25%

		9		9. How easy has it been for you to pre-book an appointment with a specific doctor up to 2 weeks in advance?		No View												1						1												1		1																																														1																														1												1												1																										1										1		1		1										1		1														1																1		1						1								1										19		9		107		18%		No View		18%

						Very Difficult																																																																																																		1				1				1																1		1				1												1																																																1												1								1																								1								11		9		107		10%		Hard		24%

						Less than Easy								1																																1		1														1						1				1								1										1																																																						1						1																		1				1												1																		1																								1																				15		9		107		14%

						Easy														1												1										1		1								1																		1						1		1								1		1				1				1				1						1				1						1								1												1				1								1				1								1		1								1										1		1																										1		1		1				1																1		1												32		9		107		30%		Easy		58%

						More than Easy																																																																																								1																																																1																																																										1																		1						1						1												1				7		9		107		7%

						Very Easy		1																		1		1		1										1										1						1		1						1										1																								1																				1		1		1										1																										1								1																				1						1				1		1																																										1				1		23		9		107		21%

		10		10. How many minutes do you usually have to wait after your scheduled appointment time before seeing your doctor?		Five or Less																						1																						1																																																		1								1												1																		1																																																				1		1																																										1												9		10		115		8%		Good		76%

						Six to Ten				1				1								1				1				1		1		1				1										1				1						1								1								1		1						1		1				1				1		1												1						1		1																		1																										1								1		1						1												1		1										1						1		1																								1		1				1										35		10		115		30%

						Eleven to Twenty		1										1		1				1																1		1				1								1		1				1		1										1						1								1				1														1														1				1		1				1								1				1						1		1								1						1		1						1						1						1		1												1				1		1								1		1		1		1		1		1				1		1												1								43		10		115		37%

						Twenty One to Thirty										1																												1																				1				1		1																												1												1						1																										1								1		1																				1								1																												1														1						1												1		1		1		19		10		115		17%		Bad		24%

						Thirty One to Forty Five																														1																																												1																						1																												1				1										1																																																		1																																																				7		10		115		6%

						Forty Six or More																																																																																										1																																																																1																																																																																						2		10		115		2%

		11		11. How satisfied are you with waiting times to see a doctor?		No View																																																																																																																																																																																		1																																																								1						2		11		117		2%		No View		2%

						Very Dissatisfied						1																																																																																																																																										1																																												1																																																				3		11		117		3%		Poor		18%

						Less than Satisfied																		1												1						1																										1		1								1																		1														1						1														1						1																								1												1				1																														1														1		1						1																		18		11		117		15%

						Satisfied		1		1						1		1		1						1								1				1						1		1		1						1		1				1		1		1		1						1				1				1				1		1				1		1						1		1		1		1		1		1														1		1				1				1		1						1		1		1		1		1				1				1						1		1				1		1				1				1		1		1						1		1						1		1		1		1		1				1		1				1		1										1						1				1		1				1		1		67		11		117		57%		Good		80%

						More than Satisfied																																		1																																										1																														1																										1																																																																										1						1						1						1				1												9		11		117		8%

						Very Satisfied								1								1						1		1		1																		1		1						1																1														1						1																				1				1		1																																						1								1																				1						1																																																						18		11		117		15%

		12		12. How satisfied were you with your most recent consultation with a doctor?		No View																																																																																																																																																																																																																																																0		12		117		0%		No View		0%

						Very Dissatisfied						1																						1																												1																																																																																																																																																																																								3		12		117		3%		Poor		4%

						Less than Satisfied																																																												1																																																																																																																																																						1																														2		12		117		2%

						Satisfied												1						1		1										1						1												1										1				1		1						1		1																				1				1				1																1		1																		1						1												1				1						1				1								1		1				1																1		1		1																						1				1												30		12		117		26%		Good		96%

						More than Satisfied		1								1																						1								1														1																						1		1																				1						1						1												1		1										1				1						1																		1										1																								1																		1		1		1								1								1		1		1		25		12		117		21%

						Very Satisfied				1				1						1		1						1		1		1								1				1				1		1		1				1		1														1		1						1						1		1		1		1		1		1				1								1				1		1				1		1												1		1		1		1								1						1				1		1				1				1						1				1				1						1				1		1		1		1		1		1										1		1		1				1								1		1								1		1								57		12		117		49%

		13		13. During the consultation did you feel the doctor listened to what you had to say?		No																																																												1																																																																																																																																																						1																														2		13		116		2%

						Yes		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		114		13		116		98%

		14		14. During the consultation did you feel involved in the decisions about your care?		No																														1																																																																																																																																																																																				1																														2		14		117		2%

						Yes		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		115		14		117		98%

		15		15. After the consultation did you feel better able to understand and cope with your health issue?		No																		1																		1																						1		1																																																																																																																																																										1								1																		6		15		116		5%

						Yes		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1						1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1				1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1				1		1		1		1		1		1		1		1		110		15		116		95%

		16		16. How many times have you seen a nurse in the last year?		None										1						1																														1						1								1																								1																										1		1																																				1																																																1																								1								1												12		16		115		10%		Low		70%

						One or Two		1						1						1				1		1		1		1						1				1														1										1						1		1				1								1														1		1				1		1																1				1		1				1				1		1						1								1								1				1				1		1								1				1						1						1				1						1								1		1				1										1		1																42		16		115		37%

						Three or Four												1																												1		1		1										1														1				1				1				1		1																				1												1																				1						1												1				1				1								1		1				1						1														1						1				1						1								1																				1		27		16		115		23%

						Five or Six				1																												1				1		1																																																																		1																				1				1								1																																																		1																1												1																		1								12		16		115		10%		High		30%

						Seven or Eight																										1																								1						1																														1				1																1																																												1																												1																																						1										1				1				1		1				13		16		115		11%

						Nine or More																																																														1												1														1								1												1										1																								1																								1																		1																																																								9		16		115		8%

		17		17. If none why?		Not Required										1				1		1																														1						1		1						1																								1																										1		1																																				1																																																1																								1								1												14		17		14		100%		Not Required		100%

						Unsure How to Contact Practice																																																																																																																																																																																																																																																0		17		14		0%

						Unable to Get an Appointment																																																																																																																																																																																																																																																0		17		14		0%

						Unable to See Nurse of Choice																																																																																																																																																																																																																																																0		17		14		0%

						Not Comfortable Visiting the Practice																																																																																																																																																																																																																																																0		17		14		0%

						Other																																																																																																																																																																																																																																																0		17		14		0%

		18		18. If you have needed to see a nurse urgently, have you been seen on the same day?		No View										1								1		1												1		1												1				1		1				1				1		1				1												1		1										1		1																		1						1								1						1																								1				1		1								1		1		1						1				1								1		1				1				1				1		1		1						1						1		1						1												39		18		105		37%		No View		37%

						Never																																																																																																																																																																																																																																								1								1		18		105		1%		Poor		14%

						Not Always																														1						1				1																																														1								1										1																		1				1		1										1		1																						1												1																								1																																										14		18		105		13%

						Usually												1		1												1												1						1										1				1						1						1		1		1																								1		1		1				1												1		1														1																																										1												1						1																1						1		1						1		1								1		1				28		18		105		27%		Good		49%

						Frequently																																										1																																																																								1																																				1																																																														1																										1		5		18		105		5%

						Always				1																		1		1																																																										1						1								1												1																								1				1										1						1												1		1														1				1		1																1																												1										18		18		105		17%

		19		19. When you have asked to see a nurse, within what number of days have you been provided with an appointment?		None Available																																																																																																																																																																																																								1								1																																2		19		99		2%		Poor		23%				***		Results not linear

						Same Day				1								1										1		1		1				1								1				1																				1																																				1		1										1				1						1												1				1																1		1		1										1				1														1		1		1						1																		1				1								1						1										29		19		99		29%

						Next Working Day								1						1																		1												1														1																																		1		1								1		1		1		1														1				1								1												1														1		1		1																1		1																1				1																																				1		23		19		99		23%

						Two Working Days		1																																1		1														1				1		1										1		1		1		1		1												1																																1										1										1				1																1										1								1																												1														1				1				1						1								24		19		99		24%		Good		77%

						Five Working Days																				1																				1																								1												1		1										1		1						1																				1								1																1																																		1				1																		1										1				1				1																				1		1				19		19		99		19%

						Ten Working Days																		1																																																																																																																1																																																																																																														2		19		99		2%

		20		20. When you have asked to see a specific nurse, within what number of days have you been provided with an appointment?		None Available																														1																																																1																																						1																																																																																				1								1						1																										6		20		72		8%		Poor		28%

						Same Day												1										1		1														1																1																																										1				1		1								1				1						1																																																																		1								1																																				1								1		15		20		72		21%

						Next Working Day																										1						1										1																				1				1						1																				1		1														1														1				1								1		1						1																		1		1		1																																																1												1																19		20		72		26%

						Two Working Days														1																				1																1						1														1				1																								1						1		1												1																												1												1																		1				1																														1						1		1								1														18		20		72		25%		Good		72%

						Five Working Days		1						1																																																								1																						1		1		1																																		1																																																		1																						1						1				1																										1		1		1				14		20		72		19%

						Ten Working Days																																																																																																																																																																																																																																																0		20		72		0%

		21		21. How easy has it been for you to pre-book an appointment with a nurse up to 3 months in advance?		No View																				1										1				1				1								1				1				1				1												1		1		1				1												1																				1						1				1				1				1										1								1								1		1						1				1		1						1								1						1		1						1		1										1		1		1		1		1				1		1						1		1						1		1		42		21		96		44%		No View		44%

						Very Difficult																																																																																																																																																																																																																																																0		21		96		0%		Hard		0%

						Less than Easy																																																																																																																																																																																																																																																0		21		96		0%

						Easy		1										1		1				1														1				1												1																1																																1		1		1		1																1				1																				1																1						1								1				1																								1				1																				1		1						1								24		21		96		25%		Easy		56%

						More than Easy																																										1														1						1																										1																1																																																																		1																																																1																						7		21		96		7%

						Very Easy																						1		1																																										1																										1		1												1		1						1												1								1		1				1												1								1																		1		1				1		1						1		1								1				1																												1						23		21		96		24%

		22		22. How easy has it been for you to pre-book an appointment with a specific nurse up to 3 months in advance?		No View																		1		1										1		1		1				1								1				1		1		1				1				1								1		1		1				1		1										1																				1		1				1								1				1										1								1						1		1		1		1								1		1		1		1		1				1				1		1				1		1						1		1						1		1		1				1		1		1				1		1				1		1		1		1				1		1		55		22		99		56%		No View		56%

						Very Difficult																																																												1																																						1																																																																																																																																														2		22		99		2%		Weak		3%

						Less than Easy																																																																1																																																																																																																																																																																1		22		99		1%

						Easy								1				1		1																						1																																																										1		1				1		1																1				1																				1								1														1												1																								1										1																														16		22		99		16%		Strong		41%

						More than Easy																																										1														1																																1																1																																																								1																																										1																1																						7		22		99		7%

						Very Easy																						1		1																				1																						1		1																								1														1		1						1												1								1		1																																												1						1						1		1																														1										1						18		22		99		18%

		23		23. How many minutes do you usually have to wait after your scheduled appointment time before seeing your nurse?		Five or Less								1						1						1		1		1		1								1				1				1		1										1		1				1								1				1										1								1		1		1		1						1				1								1		1																1		1								1												1		1																				1								1		1						1		1												1		1																						1								1		38		23		103		37%		Quick		94%

						Six to Ten		1		1																										1		1								1								1		1																				1						1				1								1												1				1				1										1				1		1		1		1		1								1								1						1						1		1						1		1		1				1						1		1														1		1		1				1								1				1						1		1		1						1								41		23		103		40%

						Eleven to Twenty												1						1																		1																										1		1		1												1								1												1												1																														1										1														1														1																								1								1				1				1																						18		23		103		17%

						Twenty One to Thirty																																																										1																1																																																														1																																																				1																																														1		1				6		23		103		6%		Slow		6%

						Thirty One to Forty Five																																																																																																																																																																																																																																																0		23		103		0%

						Forty Six or More																																																																																																																																																																																																																																																0		23		103		0%

		24		24. How satisfied are you with waiting times to see a nurse?		No View						1				1						1												1																		1						1		1																														1																										1		1								1																								1				1																														1												1																														1								1										1		18		24		119		15%		No View		15%

						Very Dissatisfied																																																																																																																																																																																																																				1																												1		24		119		1%		Poor		3%

						Less than Satisfied																		1																		1																																																																																																																																																																																		1																										3		24		119		3%

						Satisfied												1								1										1		1		1																								1		1		1		1		1				1		1		1				1		1						1												1		1		1		1																		1				1		1		1						1		1		1		1				1				1				1				1				1		1		1		1		1		1		1								1		1				1								1		1		1		1		1				1		1												1				1						1		1		1				54		24		119		45%		Good		82%

						More than Satisfied		1		1																																				1								1								1																				1														1																												1						1										1																																										1																1														1										1		1						1																16		24		119		13%

						Very Satisfied								1						1								1		1		1												1				1		1						1																		1														1						1				1		1		1										1		1						1		1																1																				1				1				1																				1						1								1																																				1										27		24		119		23%

		25		25. How satisfied were you with the care / information provided at your most recent appointment with a nurse?		No View						1				1						1												1																		1						1																																1																												1								1										1														1				1						1																																				1																														1		1						1												17		25		119		14%		No View		14%

						Very Dissatisfied																																																																																																																																																																																																																																																0		25		119		0%		Poor		0%

						Less than Satisfied																																																																																																																																																																																																																																																0		25		119		0%

						Satisfied												1																		1				1																								1		1		1		1		1				1		1				1		1																						1																1						1														1		1		1		1																1						1						1		1		1				1				1						1								1		1		1						1								1																		1								33		25		119		28%		Good		86%

						More than Satisfied		1												1				1		1												1				1				1								1						1		1																														1												1						1		1				1								1																1												1				1												1						1								1																1										1		1						1		1				1		1						1		1								1		1				33		25		119		28%

						Very Satisfied				1				1														1		1		1												1				1		1						1																		1						1						1		1						1		1		1		1		1						1						1						1										1		1		1				1																				1				1				1						1														1				1		1								1														1																						1								1		36		25		119		30%

		26		26. After the appointment did you feel better able to understand and cope with your health issue?		No																																																										1																																																																																																																																																												1																										2		26		100		2%

						Yes		1		1				1				1		1				1		1		1		1		1				1		1		1				1		1		1		1				1		1				1		1				1		1		1		1		1		1		1		1				1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1				1		1		1		1				1		1		1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1				1		1						1		1						1		1		1		1		98		26		100		98%

		27		27. Do the current opening hours enable you to access the care you need?		No View						1																						1																																																																																												1																								1				1						1																												1								1																																																		8		27		119		7%		No View		7%

						Very Difficult																																																												1																																																																						1																																1																																						1																																								4		27		119		3%		Poor		11%

						Less than Easy																																																										1						1		1																																												1																		1																																														1																														1																				1								1								9		27		119		8%

						Easy								1		1		1		1				1		1										1		1				1				1				1		1		1						1		1						1												1		1		1														1								1		1		1		1										1						1												1		1		1				1				1												1						1		1				1		1				1		1										1						1		1		1				1								1				1								1						1												47		27		119		39%		Good		82%

						More than Easy		1																																																																														1				1												1		1																				1																																1																																										1																				1						1								1								1		1		1		14		27		119		12%

						Very Easy				1												1						1		1		1								1				1				1								1		1																1		1		1										1				1		1		1				1														1				1		1										1		1						1								1												1				1				1								1												1				1		1																				1		1								1				1										1										37		27		119		31%

		28		28. What additional hours would enable you to access the care you need more easily?		No View						1										1				1		1				1				1				1						1														1																1		1		1				1		1		1				1										1																								1				1										1				1								1		1		1		1		1		1				1						1		1				1						1						1						1						1		1				1				1		1		1										1						1		1												43		28		119		36%

						Early Mornings																		1										1																																				0.5																																				1		1								0.5																										1																																														1																																																		0.5								7.5		28		119		6%

						Lunch Breaks																																												1																																1																																										0.5								1																		0.5																																																																																																4		28		119		3%

						Evenings												1		1																																		0.5										0.5		0.5		0.5				0.5																																0.5						0.5																		0.5						0.5		0.5														0.5																		0.5		1										0.5																										0.5																		1						1										1				0.5		13.5		28		119		11%

						Saturdays								1		1																						1																0.5		1						1		0.5		0.5		0.5		0.5		0.5																		1								1		1				0.5						0.5				1		0.5						1		0.5				0.5						0.5		0.5																																0.5								1				0.5		1												1						1						0.5				1								1				1						1										0.5						0.5		27		28		119		23%

						None		1		1																				1												1		1				1				1						1																1																				1		1																1						1		1																		1								1		1																1																						1						1						1																						1																1						1				24		28		119		20%

						Saturdays																																																																																																																																																																																																																																																		28		119		0%

						None																																																																																																																																																																																																																																																		28		119		0%

		29		29. How easy do you find it to get through to the practice on the phone?		No View						1										1												1										1																																																										1				1																				1																												1		1				1																										1																																																												11		29		119		9%		No View		9%

						Very Difficult												1																		1																								1						1																																						1								1																		1																		1																																														1												1		1																																1						12		29		119		10%		Poor		33%

						Less than Easy				1				1						1				1		1																						1						1		1						1																				1																												1						1						1						1								1								1																				1								1								1								1												1										1				1						1		1						1										1								27		29		119		23%

						Easy		1								1																1						1		1		1				1						1						1						1				1		1		1				1		1		1				1		1		1		1						1		1		1								1										1						1								1		1						1		1				1				1								1										1		1				1		1		1				1		1						1								1				1		1								1				1		1												1		1		1		1						1		1		53		29		119		45%		Good		58%

						More than Easy																																																																																						1																																																												1																																												1																												1																						4		29		119		3%

						Very Easy																						1		1																				1																								1																				1																				1						1																		1																								1				1																										1																																		1																				12		29		119		10%

		30		30. Has the new automated telephone system made it easier to get through on the phone?		No				1								1								1										1				1																1				1				1																		1																																		1														1																		1		1														1																																				1						1		1						1						1		1																								20		30		109		18%

						Yes		1						1		1				1				1				1		1		1		1				1				1		1		1		1		1		1						1				1				1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1				1				1		1		1		1				1		1		1		1		1		1				1		1		1		1		1				1		1						1						1				1				1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1				1		1						1		1				1		1						1		1		1		1		1		1		1		1		1		1		1		89		30		109		82%

		31		31. Is it helpful being advised where you are in the queue?		No																																																						1						1																																																																																														1				1																																																		1						1																										6		31		111		5%

						Yes		1		1				1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1				1		1				1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1						1				1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1				1		1		1		1		1		1		1		1		1		1		1		1		105		31		111		95%

		32		32. How helpful do you find the reception team?		No View						1										1																				1																																																												1																																																				1		1																																																																																										6		32		119		5%		No View		5%

						Very Unhelpful																																																																																																																																						1								1																																																																																																		2		32		119		2%		Poor		3%

						Less than Helpful																																																																																																																																		1								1																																																																																																						2		32		119		2%

						Helpful										1								1												1										1								1				1		1				1		1		1								1						1								1										1				1				1		1		1				1										1		1						1												1				1										1				1				1										1		1								1																1		1				1										1																		1						1		36		32		119		30%		Good		92%

						More than Helpful		1						1				1								1												1		1																						1										1														1																				1																								1																																								1						1																		1								1						1				1										1																				1				19		32		119		16%

						Very Helpful				1										1								1		1		1		1										1				1		1		1				1														1				1				1		1				1				1				1		1		1		1																1				1		1		1		1								1						1				1										1						1				1				1						1		1								1		1		1				1		1				1		1		1														1		1		1						1		1		1		1		1		1		1				1						54		32		119		45%

		33		33. How useful do you find the information provided by the reception team?		No View						1										1																																1										1																																						1																																		1														1		1				1																																														1																																												10		33		119		8%		No View		8%

						Useless																																																																																																																																																																																																																																																0		33		119		0%		Poor		2%

						Less than Useful																																																												1																																																																														1																																																																																																						2		33		119		2%

						Useful		1						1		1		1		1				1										1		1		1		1		1				1												1		1		1						1								1						1				1				1										1				1						1		1				1		1								1		1		1				1						1		1				1		1												1				1				1		1						1		1										1						1										1		1				1				1						1		1						1										1				1		1		52		33		119		44%		Good		90%

						More than Useful																				1																						1								1																1																																		1		1																																																																																																				1				1						1																						1						10		33		119		8%

						Very Useful				1																		1		1		1												1						1		1																		1				1				1		1				1				1				1		1		1		1																1						1		1		1								1						1																1				1				1				1						1		1						1		1		1		1				1		1				1		1		1																1								1		1				1		1		1		1										45		33		119		38%

		34		34. Are delays in surgery running times communicated by the reception team?		No		1		1				1		1								1												1		1				1				1								1						1						1		1				1				1		1		1						1				1										1				1				1		1						1										1		1		1		1		1		1								1						1				1						1				1												1								1																1		1								1						1						1						1										1		1		1				46		34		106		43%

						Yes												1		1						1		1		1		1								1				1				1		1		1				1						1		1						1				1										1				1				1		1		1		1								1						1		1				1		1		1		1																1		1																1				1				1		1		1		1		1				1		1		1				1		1		1		1		1		1		1						1				1						1				1		1				1		1				1		1		1		1								1		60		34		106		57%

		35		35. How satisfied are you with our repeat prescription service?		No View						1				1																										1										1		1				1						1		1						1																														1														1		1				1																												1		1																						1																				1																																																				17		35		119		14%		No View		14%

						Very Dissatisfied																																																																																																																																																																														1																																																																		1		35		119		1%		Poor		3%

						Less than Satisfied								1																																																						1														1																																																																																																																																																																				3		35		119		3%

						Satisfied												1		1				1		1						1		1						1																																												1						1										1				1						1		1														1		1		1				1								1						1												1				1				1										1						1				1		1												1		1		1		1		1										1		1						1								1		1								36		35		119		30%		Good		82%

						More than Satisfied		1																												1		1								1														1																																				1										1																																		1				1																										1																																														1		1						1								1								1		1		1		17		35		119		14%

						Very Satisfied				1												1						1		1														1				1		1						1						1								1				1		1		1		1						1		1				1		1				1										1						1						1				1								1				1		1								1								1		1		1				1				1						1				1						1				1						1				1		1		1												1		1												1				1				1												45		35		119		38%

		36		36. Was your repeat prescription ready within two complete working days?		No		1																																																												1																																																														1				1																																																																																																																4		36		103		4%

						Yes				1				1				1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1						1				1		1								1				1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1				1				1		1		1				1				1		1		1		1		1		1		1						1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		99		36		103		96%

		37		37. Was your repeat prescription correctly issued?		No																																																																																																																																																						1																																																																																										1		37		103		1%

						Yes		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1						1				1		1						1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1						1				1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		102		37		103		99%

		38		38. If you had a query regarding your repeat prescription, how satisfied were you with how it was handled?		No View				1		1				1								1				1										1		1		1		1		1		1				1		1				1				1		1		1						1		1												1		1										1				1				1		1		1								1				1														1		1		1						1				1		1				1				1						1												1								1								1								1				1				1								1		1						1																				46		38		119		39%		No View		39%

						Very Dissatisfied																												1																																																																																																																																																		1																																																																		2		38		119		2%		Poor		4%

						Less than Satisfied																																																														1														1																																																																																																																																																		1																		3		38		119		3%

						Satisfied		1						1				1								1						1				1																								1																1								1						1						1				1				1												1										1		1						1								1		1				1						1										1						1				1								1						1		1														1												1						1																1						1		32		38		119		27%		Good		57%

						More than Satisfied																																																		1																																																																										1																																						1				1				1																																1				1		1										1																1		1				11		38		119		9%

						Very Satisfied														1		1								1																				1																				1								1		1												1		1																		1		1						1				1								1																										1				1																						1								1				1		1		1																														1		1		1		1										25		38		119		21%

		39		39.How satisfied are you with the availability of parking?		No View		1				1						1				1						1						1						1				1																1																								1		1																1						1						1		1								1						1		1				1		1																		1				1														1				1				1		1		1								1		1																		1		1				1						1										1		1						1		36		39		119		30%		No View		30%

						Very Dissatisfied										1								1																		1				1		1																1		1				1						1		1																		1														1		1														1								1												1				1				1														1				1				1																						1						1				1				1										1						1																		27		39		119		23%		Poor		54%

						Less than Satisfied				1				1						1						1						1				1		1																1		1						1						1												1		1						1		1								1						1		1																1						1																1																		1		1		1				1										1								1		1		1								1		1				1																								1		1		1						1		1				37		39		119		31%

						Satisfied																																												1		1						1														1																						1																																														1		1						1				1						1																																																				1								1						1																						13		39		119		11%		Good		16%

						More than Satisfied																								1																																																																																																																																																																																																																								1		39		119		1%

						Very Satisfied																																																																				1																		1								1																		1		1																																																																																																																														5		39		119		4%

		40		40. How satisfied overall are you with the service we provide?		No View																																																																																																																																																																																														1																																																		1		40		119		1%		No View		1%

						Very Dissatisfied						1										1												1																																1																																				1																																																						1																								1						1																																																												8		40		119		7%		Poor		8%

						Less than Satisfied																																																																																																																																																																																																								1																																								1		40		119		1%

						Satisfied												1						1		1										1						1				1								1						1				1				1														1																										1		1						1												1								1												1		1										1				1						1								1										1						1										1				1		1										1		1																1								30		40		119		25%		Good		92%

						More than Satisfied		1		1						1				1																		1																								1																						1		1				1														1		1						1										1				1				1										1				1		1						1																1						1		1						1								1												1										1				1								1				1		1												1				31		40		119		26%

						Very Satisfied								1														1		1		1								1				1				1		1		1				1		1												1		1		1		1		1		1								1				1		1		1		1		1														1				1		1				1								1		1				1				1												1				1				1				1						1												1								1						1		1														1				1								1						1		1		1				1				1		48		40		119		40%





OrigSheet3

		Patient Response		1. Are you male or female?				2. How old are you?																		3. Which of these best describes you?																4. What is your ethnic group?																																5. Which of these best describes how you think of yourself?										6. Which of the following best describes your religion?																		7. In general, would you say your health is?										8. Do you have any of the following conditions?														9. Do you have Carer responsibilities for anyone in your household with a long-standing health problem or disability?				10. Have you found this survey easy to complete?

				Male		Female		Under 18		18 – 24		25 – 34		35 – 44		45 - 54		55 – 64		65 – 74		75 – 84		85 and over		Full-time paid work (30 hrs or more per week)		Part-time paid work (under 30 hrs per week)		Full-time education (school, college, university)		Unemployed		Permanently sick or disabled		Fully retired from work		Looking after the home		Doing something else		White						Mixed								Asian or Asia British								Black or Black British						Chinese or Other Ethnic Group				Heterosexual/Straight		Gay/Lesbian		Bisexual		Transgender		I would prefer not to say		None		Buddhist		Christian – all denominations		Hindhu		Jewish		Muslim		Sikh		Other		I would prefer not to say		Excellent		Very good		Good		Fair		Poor		Deafness or severe hearing impairment		Blindness or severe visual impairment		A condition that substantially limits one or more basic physical activities, such as walking, climbing stairs, lifting or carrying		A learning difficulty		A long-standing psychological or emotional condition		Other, including any long-standing physical condition		I do not have a long-standing condition		Yes		No		Yes		No

																																										British		Irish		Any other white background		White & Black Caribbean		White & Black African		White & Asian		Any other Mixed background		Indian		Pakistani		Bangladeshi		Any other Asian background		Caribbean		African		Any other Black background		Chinese		Any other ethnic group

		1				1														1																1																																																																						1																1						1		1

		2		1																1																1						1																																1														1																				1								1												1		1

		3																																								1

		4		1												1										1																1																																		1												1																		1																1						1		1

		5				1												1								1																1																																1														1																1																				1				1		1

		6		1																1																1						1																																1														1																				1																				1		1

		7		1												1										1																1																																1										1																						1																						1		1

		8				1										1																						1				1																																														1																1																										1

		9				1				1																1																1																																1										1																						1																		1				1		1

		10				1																1												1								1																																1														1																				1								1														1

		11				1										1																								1		1																																		1								1																						1										1												1		1

		12				1												1																1								1																																1														1																				1								1												1		1

		13				1																1														1						1																																1														1																		1																1						1		1

		14		1																		1														1						1																																														1																1								1																1		1

		15				1								1																								1				1																																1														1																				1																				1		1

		16				1												1																		1						1																																1														1																		1																1						1		1

		17				1								1												1																1																																1										1																						1																		1				1		1

		18				1								1																								1				1																																1														1																				1														1						1		1

		19				1										1										1																1																																1										1																						1																		1				1		1

		20		1																1								1																1																														1														1																		1						1																1		1

		21				1																1														1						1																																1														1																		1										1												1		1

		22		1										1												1																1																																1														1																		1																						1		1

		23				1														1																1						1																																1														1																1																								1		1

		24				1												1								1																1																																1																								1						1																				1				1		1

		25		1																1																1						1																																1														1																		1						1																1		1

		26				1								1												1																1																																1														1														1																										1		1

		27				1																1														1						1																																1														1																1																				1				1		1

		28				1												1								1																1																																1										1																								1								1												1		1

		29		1														1								1																1																																1										1																						1																1						1		1

		30		1												1										1																1																																1										1																						1																						1		1

		31																																1								1																																								1						1																		1										1		1				1								1

		32				1												1										1														1																																														1																1																				1				1		1

		33				1								1												1																1																																1										1																				1																								1		1

		34		1																1																1						1																																1																																1										1												1		1

		35				1														1																1						1																																1														1																																										1

		36		1																		1												1								1																																1														1																						1						1														1

		37		1																		1														1						1																																1														1																						1												1										1

		38		1																		1						1														1																																1														1																		1																1						1				1

		39

		40				1														1																1						1																																																																		1														1						1		1

		41				1														1																1						1																																1														1																				1								1												1				1

		42				1												1								1																1																																1										1																						1																		1				1		1

		43				1														1																1						1																																																																				1				1		1														1

		44				1										1																						1				1																																1														1																																1								1		1

		45				1														1																1						1																																1														1																		1										1												1		1

		46				1														1																1						1																																		1												1																		1						1				1												1		1

		47				1										1												1														1																																1														1																		1																						1		1

		48		1																		1														1						1																																1														1																		1																1								1

		49		1								1																		1												1																																1										1																				1																								1		1

		50				1										1										1																1																																1										1																				1																				1				1		1

		51				1										1												1														1																																1														1																				1																				1		1

		52				1						1																										1				1																																1														1														1																						1				1		1

		53				1														1																1						1																																1														1																				1								1												1		1

		54		1														1								1																1																																1														1																1																		1				1				1

		55				1				1																												1				1																																1										1																										1						1												1		1

		56				1														1																1						1																																1										1																		1																						1				1		1

		57		1												1										1																1																																1														1																				1														1						1		1

		58				1						1														1																1																																1														1														1																										1		1

		59				1						1																										1				1																																1														1																		1																								1

		60																																																																																		1																						1										1												1		1

		61				1												1																		1						1																																1														1																				1								1												1		1

		62		1								1																						1																																								1																										1										1						1												1		1

		63				1														1																1						1																																1														1																		1										1												1		1

		64				1										1										1																1																																1										1																						1																						1		1

		65		1												1										1																1																																		1												1														1																										1		1

		66				1										1												1														1																																1														1														1																						1				1		1

		67				1								1														1														1																																1										1																								1														1						1		1

		68		1														1																1								1																																1																																				1						1				1						1				1

		69				1								1														1														1																																										1																				1																				1				1		1

		70				1														1																1						1																																1														1																1																		1						1		1

		71				1														1														1								1																																								1																1												1						1																1

		72				1				1																		1														1																																1										1																						1																		1				1		1

		73				1														1																1						1																																1														1																				1								1												1		1

		74				1																1														1						1																																1														1																1								1																1		1

		75																																								1

		76		1																		1														1																																																				1																		1																		1				1		1

		77		1																1																1						1																																1														1																1																		1						1		1

		78				1												1								1																				1																												1														1																		1																1						1		1

		79				1																1														1						1																																1														1																		1														1								1		1

		80				1														1																1						1																																1																										1								1																						1

		81				1						1														1																1																																1

		82				1												1										1														1																																1														1																		1										1												1		1

		83		1										1												1																1																																1														1																		1																		1				1		1

		84				1						1																1														1																																1														1																		1																		1				1		1

		85		1																1																1						1																																1														1																						1						1												1		1

		86				1														1																1						1																																1														1																		1																						1		1

		87		1																		1														1						1																																1														1																				1				1				1				1								1		1

		88				1														1																1						1																																1														1														1																										1		1

		89		1																				1												1						1																																1														1																				1														1						1		1

		90				1										1												1														1																																								1																		1						1																						1				1

		91		1														1																		1						1																																1														1																				1																1				1		1

		92		1														1										1														1																																1										1																								1														1						1		1

		93		1																1																1						1																																1										1																				1																				1				1				1

		94				1				1																1																1																																1										1																								1																1				1		1

		95																				1														1						1																																1														1																				1																1				1		1

		96		1														1										1														1																																1														1																		1																						1		1

		97		1																		1														1						1																																1														1																1																		1						1		1

		98				1												1										1														1																																1										1																				1																				1		1				1

		99				1												1										1														1																																1														1																		1																						1		1

		100		1												1										1																																																								1																		1						1																						1				1

		101		1														1																		1						1																																1														1																1																				1				1				1

		102		1																1								1														1																																1										1																				1																				1				1		1

		103				1								1												1																				1																												1										1																		1																						1				1		1

		104				1										1																		1								1																																														1																		1												1										1		1

		105				1														1																1						1																																														1																		1										1												1		1

		106																																																																																						1														1																						1				1		1

		107				1												1																		1						1																																1														1																1																		1						1		1

		108				1								1																		1										1																																1

		109				1										1										1																1																																														1														1																						1				1				1

		110				1																1														1						1																																1														1																		1																1				1				1

		111		1																1																1						1																																1														1																		1																		1				1		1

		112		1						1																1																1																																1														1																		1																		1				1		1

		113				1										1												1														1																																1														1																				1														1						1		1

		114		1												1										1																1																																1														1																		1																		1				1				1

		115				1																1														1						1																																														1																		1																						1		1

		116		1														1										1														1																																1										1																						1																						1		1

		117		1														1								1																1																																1														1																						1						1												1		1

		118				1												1																1								1																																1														1																				1								1												1		1

		119		1										1												1																1																																1										1																						1														1								1		1

		Total		41		71		0		5		7		12		20		23		28		17		1		31		19		1		1		9		45		7		1		109		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		94		4		0		0		4		27		0		76		0		0		0		0		2		4		10		21		48		24		9		6		1		28		2		5		23		30		4		99		104		10





FormatSheet3

		Question No.		Question		Patient Response				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35		36		37		38		39		40		41		42		43		44		45		46		47		48		49		50		51		52		53		54		55		56		57		58		59		60		61		62		63		64		65		66		67		68		69		70		71		72		73		74		75		76		77		78		79		80		81		82		83		84		85		86		87		88		89		90		91		92		93		94		95		96		97		98		99		100		101		102		103		104		105		106		107		108		109		110		111		112		113		114		115		116		117		118		119		Total		Question		Responses		Hit Rate

		1		1. Are you male or female?		Male						1				1				1		1														1												1				1						1								1		1								1				1		1		1																				1		1										1						1										1						1						1																1		1												1				1				1				1				1		1		1						1		1						1		1		1																		1		1				1				1		1				1		41		1		112		37%

						Female				1								1						1		1		1		1		1		1				1		1		1		1		1				1				1		1				1		1		1								1		1				1										1		1		1		1		1		1		1		1						1		1		1		1				1		1				1		1				1				1		1				1		1				1		1		1		1		1		1								1		1		1		1		1				1				1				1				1								1								1		1								1		1		1				1		1		1		1						1				1						1				71		1		112		63%

		2		2. How old are you?		Under 18																																																																																																																																																																																																																																																		0		2		113		0%

						18 – 24																				1																																																																																												1																																		1																																												1																																				1																5		2		113		4%

						25 – 34																																																																																																				1						1												1		1						1																																						1						1																																																																								7		2		113		6%

						35 – 44																																1				1		1								1								1														1																																																																				1				1																												1																																								1										1																						1		12		2		113		11%

						45 - 54										1						1		1						1																1																						1																												1						1						1		1												1														1		1		1																																																1																				1								1										1								1		1												20		2		113		18%

						55 – 64												1														1								1																1								1		1						1																				1																								1														1														1																				1								1																		1		1								1				1		1				1												1																		1		1		1				23		2		113		20%

						65 – 74				1		1								1																												1						1				1																		1		1										1		1				1				1		1														1						1														1														1		1				1								1						1										1		1				1										1																		1						1												1																		28		2		113		25%

						75 – 84																						1						1		1														1												1																		1		1		1																				1																																																				1				1						1																1																1				1																										1										1										17		2		113		15%

						85 and over																																																																																																																																																																																				1																																																														1		2		113		1%

		3		3. Which of these best describes you?		Full-time paid work (30 hrs or more per week)										1		1				1				1																1				1						1				1				1				1		1		1						1																		1																1								1						1		1												1		1																										1						1				1																						1												1						1												1						1				1						1				1		31		3		114		27%

						Part-time paid work (under 30 hrs per week)																																										1																								1												1																		1								1																														1		1				1						1																				1				1												1				1								1				1		1						1																						1						1								19		3		114		17%

						Full-time education (school, college, university)																																																																																																				1																																																																																																																																														1		3		114		1%

						Unemployed																																																																																																																																																																																																																										1																								1		3		114		1%

						Permanently sick or disabled																						1				1																																						1										1																																																				1												1						1																																																																		1																												1				9		3		114		8%

						Fully retired from work				1		1								1														1		1				1										1				1				1				1														1		1				1						1		1				1				1		1				1										1						1										1				1														1						1		1				1		1				1		1										1		1		1		1		1				1				1				1				1								1								1				1						1		1								1										45		3		114		39%

						Looking after the home																		1														1						1																																																				1																1						1								1																																																																																																																										7		3		114		6%

						Doing something else																								1																																																																																																																																																																																																																										1		3		114		1%

		4		4. What is your ethnic group?		White		British				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1				1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		109		4		112		97%

								Irish																																								1																																																																																																																																																																																																								1		4		112		1%

								Any other white background																																																																																																																																																												1																																																		1																																		2		4		112		2%

						Mixed		White & Black Caribbean																																																																																																																																																																																																																																																0		4		112		0%

								White & Black African																																																																																																																																																																																																																																																0		4		112		0%

								White & Asian																																																																																																																																																																																																																																																0		4		112		0%

								Any other Mixed background																																																																																																																																																																																																																																																0		4		112		0%

						Asian or Asia British		Indian																																																																																																																																																																																																																																																0		4		112		0%

								Pakistani																																																																																																																																																																																																																																																0		4		112		0%

								Bangladeshi																																																																																																																																																																																																																																																0		4		112		0%

								Any other Asian background																																																																																																																																																																																																																																																0		4		112		0%

						Black or Black British		Caribbean																																																																																																																																																																																																																																																0		4		112		0%

								African																																																																																																																																																																																																																																																0		4		112		0%

								Any other Black background																																																																																																																																																																																																																																																0		4		112		0%

						Chinese or Other Ethnic Group		Chinese																																																																																																																																																																																																																																																0		4		112		0%

								Any other ethnic group																																																																																																																																																																																																																																																0		4		112		0%

		5		5. Which of these best describes how you think of yourself?		Heterosexual/Straight						1						1		1		1				1		1				1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1						1		1		1		1		1		1						1		1				1		1				1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1				1		1		1				1				1		1		1						1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1				1		1		1								1		1				1		1		1		1		1				1		1		1		1		94		5		102		92%

						Gay/Lesbian										1														1																																																																						1																																						1																																																																																																														4		5		102		4%

						Bisexual																																																																																																																																																																																																																																																		0		5		102		0%

						Transgender																																																																																																																																																																																																																																																		0		5		102		0%

						I would prefer not to say																																																																1																																																																																1																																						1																				1																																								4		5		102		4%

		6		6. Which of the following best describes your religion?		None																1				1				1												1				1																		1		1		1						1																		1														1		1										1		1								1								1						1				1						1																																								1		1		1								1								1		1																										1						1		27		6		109		25%

						Buddhist																																																																																																																																																																																																																																																		0		6		109		0%

						Christian – all denominations						1				1		1		1				1				1				1		1		1		1		1				1				1		1		1		1				1		1		1								1		1						1		1		1		1						1						1		1		1		1		1						1		1		1		1						1		1		1				1				1				1		1								1						1		1				1		1		1		1						1		1		1		1		1		1		1		1				1								1		1		1				1				1						1		1		1		1				1		1		1		1		1		1		1				1		1				76		6		109		70%

						Hindhu																																																																																																																																																																																																																																																		0		6		109		0%

						Jewish																																																																																																																																																																																																																																																		0		6		109		0%

						Muslim																																																																																																																																																																																																																																																		0		6		109		0%

						Sikh																																																																																																																																																																																																																																																		0		6		109		0%

						Other																																																		1																																																																																														1																																																																																																		2		6		109		2%

						I would prefer not to say																																																																																																																														1																																				1																				1																				1																																								4		6		109		4%

		7		7. In general, would you say your health is?		Excellent																																																						1																																																				1								1				1														1		1																																												1																														1						1						1																						10		7		112		9%

						Very good												1						1												1																		1		1						1										1		1																																1		1								1																														1		1								1						1																																1								1		1						1		1										1																										21		7		112		19%

						Good				1						1						1				1				1				1						1		1				1		1		1		1						1								1		1		1						1								1								1						1		1		1		1																						1		1						1		1																1								1				1		1						1		1		1				1								1												1						1		1								1		1										1		1		1				1		1		1						1		48		7		112		43%

						Fair						1								1								1				1						1						1																				1																								1		1																				1				1								1								1												1												1														1														1				1				1		1				1		1																																				1										1				24		7		112		21%

						Poor																																																																										1		1												1																								1														1												1						1																												1																																																																1						9		7		112		8%

		8		8. Do you have any of the following conditions?		Deafness or severe hearing impairment																														1												1										1																																										1																																																								1																										1																																																																		6		8		95		6%

						Blindness or severe visual impairment																																																																																								1																																																																																																																																																										1		8		95		1%

						A condition that substantially limits one or more basic physical activities, such as walking, climbing stairs, lifting or carrying						1																1		1		1																		1														1						1						1				1										1				1				1		1														1				1										1		1		1		1										1						1				1																		1						1				1																																				1																								1		1				28		8		95		29%

						A learning difficulty																																																																1																																																																																																																																																		1																																2		8		95		2%

						A long-standing psychological or emotional condition																																																																																										1																																																1																						1																1																																																																1		5		8		95		5%

						Other, including any long-standing physical condition				1						1																		1						1				1																						1				1												1		1				1																1												1						1																				1						1														1		1																						1						1										1																				1						1						1														23		8		95		24%

						I do not have a long-standing condition												1								1																1				1										1						1										1																				1																1				1								1																				1						1						1								1														1		1														1				1		1		1						1						1		1		1						1						1				1		1				1												30		8		95		32%

		9		9. Do you have Carer responsibilities for anyone in your household with a long-standing health problem or disability?		Yes																																																																																																														1																												1																																																												1																								1																				4		9		103		4%

						No				1		1				1		1		1		1				1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1								1				1		1		1				1		1		1		1				1		1		1		1		1				1		1		1		1				1		1		1		1		1		1		1		1				1		1				1		1		1				1		1		1		1						1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1		1		1		1		1		1		1				1				1		1		1		1		1		1		1		1		1		99		9		103		96%

		10		10. Have you found this survey easy to complete?		Yes				1		1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1								1				1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1		1				1		1		1				1		1		1		1		1				1		1		1		1		1		1		1		1				1		1				1		1		1		1		1		1						1		1		1		1		1		1						1		1		1		1				1		1		1		1		1		104		10		114		91%

						No																																																																												1		1						1																																																												1																																						1						1														1		1																1										1												10		10		114		9%






