QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Wednesday 7th November 2012 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required
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	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	2
	Confirmation of Chair
- MW reminded group of ground rules that were agreed for conduct of meetings in July 2011


	MW was confirmed as designate Chair
	MW to consider whether wishes to continue as Chair
	MW
	17.1.13
	

	3
	Notes of Previous Meeting 

- MW highlighted development of Terms of Reference, including quorum of 6

- recognition that this was an organic process that would evolve, particularly with confirmation of Patient Chair

- all other actions covered by agenda 

	3.1 Approved
	3.2 Development of Terms of Reference
	All
	Ongoing
	

	4


	Practice Open Morning Feedback
- general positive response from support groups / organisations invited to attend; Meridian Mature Citizens Forum, Breatheasy, Home Works, East Sussex LINk, Epilepsy Society, Sussex & Kent ME/CFS Society, NCDA Community Wellbeing Service, WRVS, Community Transport
- all support representatives were very pleased to be there and found the event to be an invaluable opportunity to network with other groups / organisations

- 20 patients attended plus 7 PPG members

- post event feedback from numerous patients that they wished they had attended

- event did not attract in young families
- AK commended group for providing opportunity for patients to attend the practice in an informal / relaxed way

- AK suggested a future event could be tied to a clinical / health and wellbeing theme


	Unplanned benefit of event identified, clear value to running future events
Value to targeting theme to young families for next event
PPG members to proactively approach attendees at next event to solicit views / comments / issues
Consideration to be given to running event at different time in year e.g. May / June and whether to link with a community event such as fish festival / lifeboats
Chapel Street Surgery to be approached to see if they wish to collaborate over next event

	Theme to be agreed as part of planning process for next event
Date for next event to be diarised at next meeting
GH/KF to liaise with Dr Daintree/Trevor Bacon re possibility of collaboration and use of centralised venue
	MW/KF
MW/KF

GH/KF
	17.1.13
17.1.13

17.1.13
	

	5
	Clinical Commissioning Group Development

- KF detailed the progress towards authorisation as a statutory body, including the focus on the membership structure to ensure that the health priorities of the local patient populations were addressed 
- KF spoke to the CCG’s commitment to securing patient and public engagement which was evidenced by AK’s recent attendance at a Commissioning Intentions 13/14 workshop  

- AK spoke to his involvement in patient engagement networks over the past 12 years and the real commitment he saw from the CCG to transform the patient / clinician relationship
- AK advised that as part of the NHS changes LINk was to become Healthwatch which as a community interest company would represent patient interest at the Health and Wellbeing Board

- GH spoke to the multi-disciplinary work being undertaken with community teams and the pro-active development of care pathways, both of which were intended to deliver efficient / high quality services

- KF spoke to the development of a CCG wide Patient Participation Forum and asked for a representative from the group


	Value of guest speaker attending meeting to provide wider perspective of changing landscape of NHS

Value of group receiving briefing paper on developments of CCG and work being undertaken, in particular clarification of acronyms e.g.
HWLH = High Weald Lewes Havens

CCG = Clinical Commissioning Group

ISOP = Integrated Strategic Operating Plan 

PPF = Patient Participation Forum

KF could provide further detail on the commitment required for being Quayside’s PPG representative on the CCG forum outside of the meeting 
	AK to be invited to attend a future meeting to provide update of his involvement with patient engagement across the CCG
KF to produce briefing paper for circulation with next agenda

KF to provide PK with latest version of HWLH CCG ISOP 2012/13

All group members to consider role and contact KF for more information if interested
	MW/KF
KF

KF

All
	April 13
17.1.13
16.11.12
30.11.12
	

	6
	Patient Survey 2012 – 2013

- MW noted overrun of two previous items and 

recommended deferring full discussion on item to next meeting

- MW called for 10 minute extension to consider AOB item


	Format and scheduling of Patient Survey for 2012-13 to be agreed at next meeting
	All members of group to review current format and bring recommendations for consideration to next meeting

KF to provide MAl with 2011-12 Survey results


	All

KF
	17.1.13

16.11.12
	

	7
	Any Other Business

7.1 PK raised question re process / promotion of practice’s Flu Vaccination programme  

- KF spoke to the detailed arrangements for managing the annual flu campaign including; 70% DoH target, ordering vaccine and delivery of vaccine, September/October flu clinics, publication of dates on Noticeboard on website and in waiting room, catch up clinics, letters to patients who have not as yet attended

	Recognition of comprehensiveness of system.

Value of developing practice’s use of latest technologies / multi-media networks to reach widest patient audience
	GH/KF to progress development of website / use of technologies

GH to pick up SC’s query re Flu jab
	GH/KF

GH
	Ongoing

8.11.12


	

	
	Date of Next Meeting
	Thursday 17th  January 2013 @ 6.30pm


	
	
	
	


