QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Wednesday 4th September 2013 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required
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	Apologies:
	Mr Kevin Alderton (withdrawn from group), Mr John Mackey, Mrs Vi Mackey, Mr Alan Keys, Mrs Sharon Stocker, Miss Mary Wallis, Dr Giles Hazan


	Chair:


	Mrs Margaret Whiting

	Author:
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	Date:
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	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	2
	Notes of Previous Meeting 

- MW welcomed new member Rowena Masey and guest Lilian Pittam, Chair Lewes Havens Locality Patient Participation Forum

	- 2.1 Approved


	
	
	
	

	3
	Practice News
3.1 Information for Patients
- KF presented the updates to both the electronic display board and the website. KF clarified the rationale behind each update which led to general discussion on styling and formatting, in particular of the waiting room display 

– Suggestions to improve ease of reading were made, including slide transition time 

	- It was noted that although both mediums were designed to provide information, the waiting room display was intended to provide a bullet style overview and the website to provide interactive access to more detail

	- Number of appointments provided / lost to be formatted in red

- Large font to be used as much as possible

- Transition time to be reviewed by checking that each slide could be read at a reasonable rate
	KF

KF

AH
	30.9.13

30.9.13

30.9.13


	

	4


	CCG Update

4.1 HWLH Patient Participation Forum

- LP spoke to the CCG’s commitment to engage and consult with patients and the role of the locality PPF and its Chair in contributing to commissioning decisions and feeding back quality issues
- KF provided example of recent series of successful focus group meetings for development of new Muscular Skeletal service

4.2 HWLH Council of Members – KF spoke to the presentation given at the last Locality PPF clarifying that the Council of Members (all GPs across the CCG) met every 6 months to hold the Governing Body to account for the commissioning decisions taken
4.3 Care Quality Commission – KF spoke to the presentation given at the last Locality PPF clarifying the regulatory role of the Care Quality Commission in monitoring essential standards in general practice e.g. Health & Safety
4.4 Improving Dementia Services 
- LP spoke to the current consultation exercise and encouraged members to take the opportunity to participate

4.5 Improving Cancer Services

-LP spoke to the current consultation exercise on Cancer Services and encouraged members to take the opportunity to participate


	- It was noted that the standing agenda item Patient Stories – Provider Level was to enable feedback on quality issues

- It was noted that KF could forward the presentation to any member who would like to see it

- It was noted that KF could forward the presentation to any member who would like to see it

- It was noted that those attending the meeting who did not have access to email did not wish to receive the papers by post
- It was noted that those attending the meeting who did not have access to email did not wish to receive the papers by post
	- Members to bring 
issues to meeting

- Interested Members to request copy from KF

- Interested Members to request copy from KF

- KF to circulate papers via email

- KF to circulate papers via email
	All

All

All

KF

KF
	Ongoing

31.10.13

31.10.13

30.9.13

30.9.13
	

	5
	Patient Stories
5.1 Practice Level 
– Concern raised over lack of communication when the issue of a repeat prescription is delayed
- GH clarified that if repeat medications for a patient fell due on different dates a one off script could be issued to bring them all in line
- KF spoke to new message facility on repeat prescription slips

5.2 Provider Level

- Ongoing concern re poor communication from BSUH re appointments, particularly Cardiology department 

	- It was agreed that the message facility on repeat prescription slips should be used to highlight what remains pending and that doctors would issue one off catch ups wherever appropriate
- It was also agreed that the prescription message on electronic display board / website would be updated to reflect these discussions

- KF assured that this had been raised at the CCG Quality and Performance Committee and was under contractual review 

	- Doctors to be asked to proactively issue catch ups as appropriate and to fully utilise functionality of EMIS Web messaging

- Receptionists to be reminded to highlight doctors’ messages on repeat slips
- Electronic display board / website to be updated
	GH

KF

KF
	30.9.13

30.9.13

30.9.13
	

	6
	Moving Forward 
- MW advised that she and her husband were relocating and that she was consequently standing down as Chair

- Discussion over process for election of new Chair and potential candidates
- MW advised that Alex Tait had indicated that he would be happy to stand if that was acceptable to the group
	- MW was thanked for her sterling service to the group, in particularly her excellent chairing skills
- All attendees confirmed that they did not wish to stand as Chair and expressed their unanimous support for AT’s candidacy 

- It was agreed that all non attendees should have the opportunity to indicate if they wished to stand as Chair

- It was further agreed that in the event of additional candidates coming forward KF would facilitate a formal nomination process with a view to holding the vote at the next meeting but if no-one else came forward AT would be ratified as Chair at the next meeting
	- KF to highlight arrangements for election of new Chair in circulation of minutes

- KF to update AT 
	KF

KF
	30.9.13

30.9.13
	

	7
	Any Other Business

- None

	
	
	
	
	

	
	Date of Next Meeting
	Thursday 28th November 2013 @ 6.30pm

	
	
	
	


