QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Tuesday 24th January 2012 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required
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	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	2
	Notes of Previous Meeting – approved 
	
	
	
	
	

	3
	Patient Survey 2011/12 – progress report on running of survey 
– 46 surveys completed to date out of 120 printed
– spreadsheet developed for collation and analysis of surveys – discussion on whether survey reaching those who do not attend 

- disappointment raised that format did not fully address appointment issues, it was noted that final format had been formally approved by the group

- it was noted that practice’s statistics for Chlamydia testing were highest in East Sussex Downs & Weald PCT thus demonstrating that care is accessed by 16 to 24 year olds

	Number of completed surveys to date considered a good rate of return.
Not appropriate to place surveys in public venues, but value to PPG member encouraging patients in waiting room.

Format of survey would be reviewed and developed year on year in response to analysis and patients’ comments.
	PPG member to liaise with patients in waiting room.
Review of format.
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	4
	Any Other Business

4.1 Practice website now live, but still requiring final edit. 

Website has a library of patient health information as well as practice specific information. 

Functionality for booking appointments/ordering prescriptions/changing address coming soon. 

4.2 Development of premises to provide additional consulting room – works due to be completed by end of February. 

4.3 Extensive involvement of practice in local Clinical Commissioning agenda and value of role of PPG members in representing patients’ views in developing services and managing resources.
	http://www.quaysidemedicalpractice.nhs.uk
Development of website to continue.

Regular Clinical Commissioning updates to be provided. 
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	Date of Next Meeting
	Tuesday 13th March 2012 @ 6.30pm


	
	
	
	


