QUAYSIDE MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP

	Document:
	Notes and actions from Patient Participation Group meeting on Tuesday 22nd May 2012 @ 6.30pm



	Purpose of Document:
	The purpose of this document is to record in summary form the decisions agreed and actions required
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Mr John Mackey

Mrs Vi Mackey

Mrs Norma Pearce

Mrs Marian Stanley
Mr Alex Tait
Miss Mary Wallis

Mrs Margaret Whiting

Dr Giles Hazan


	MA

CA
SC

PF

MG

GH

AH

JM

VM

NM

MSt

AT

MWl

MW

GH


	Registered Patient

Registered Patient

Registered Patient

Registered Patient / Carer

Registered Patient

Registered Patient

Registered Patient

Registered Patient
Registered Patient

Registered Patient

Registered Patient

Registered Patient

Registered Patient

Registered Patient

Partner



	Apologies:
	Mr Kevin Alderton, Mrs Christine Geoghan (withdrawn from group), Mr William Harrop (withdrawn from group), Mr Melvyn Simmons, Mrs Karen Ford

	Author:
	Mrs Karen Ford, Clerk 


	Date:
	29th June 2012



	Agenda Item
	Discussion Point
	Decision Agreed
	Action
	By Whom
	By When
	Attachments

	2
	Notes of Previous Meeting 

	2.1 Approved
	2.2 Further discussion on survey results and perceived lack of appointments – ongoing concern that this needs to be addressed
	
	
	

	3
	Patient Survey Report 2011/12 
– GH highlighted positive feedback on appointments whilst recognising negative experiences of  some attendees
- impact of changes to phone system / viability for provision of freephone number – commitment to local number rather than high tariff cost of 0845 numbers used by some practices
- ongoing plans for developed use of website e.g. on line booking, survey promotion

- NHS IT support systems and role for appointment planning / patient contact

- use of text reminder services

- management off missed appointments (DNAs) 

- recent appointment of 2 salaried GPs to support appointment demand
	Practice committed to improving service and ongoing review of systems and processes
Need for survey format to be reviewed to ensure fully reflective of patient experiences

Value of text reminders in managing missed appointments

Use of warnings / withdrawal of ability to pre-book for repeat DNAs subject to discretionary review e.g. patients with mental health problems 


	Survey to be reviewed later in year for early distribution in 2013

GH/KEF to investigate text reminder services / review telephone system
	All

GH/KEF


	31.10.12

30.9.12
	

	4


	Clinical Commissioning Group Development

- brief update on progress

- principles and geographic layout of CCG

- broader impact on service provision
	Value of group receiving regular updates to develop understanding of what the changes will mean for patients
	KF to provide more detailed update at next meeting
	KF
	16.8.12
	

	5
	Hot Topic Programme

Information / Education

- how best to disseminate information about practice services, health education, local health matters such as CCG
- role of website, self care information and health checks


	To develop concept of staging patient educational events and use of media / local focus groups in promoting these
To investigate possibility of attending local focus group meetings to raise awareness of CCG developments 

	GH/KEF to draft proposal for surgery “Open Day” to include opportunistic health checks and presentation of services / support available at the practice
Members to provide details of local focus groups who would be interested in PPG attendance at their meeting to KEF

	GH/KEF
All
	16.8.12
16.8.12


	

	6
	Any Other Business

6.1 PPG Chair – point of time had been reached where it would seem appropriate to have an elected Chair / Vice Chair from the registered patient members

	Members to consider whether they wish to put their names forward for either role with a view to a vote being taken at the next meeting
	Candidates for role of Chair/Vice Chair to submit their names to KEF at least a week before next meeting
	All
	9.8.12
	

	
	Date of Next Meeting
	Thursday 16th August 2012 @ 6.30pm


	
	
	
	


